
The management and staff of Mountain Credit Union are excited to be on an endeavor to make serving 
you more efficient!  Mountain Credit Union has contracted with the Jack Henry Company for a core 
processing conversion with a live date of July 19, 2016.  

The first step of the conversion is to build the programs that meet the needs and policy requirements of 
Mountain Credit Union.  We have been working with Jack Henry technicians to build these programs 
over the last few weeks. 

Next, we will test the programs to insure that the programs work as intended and the bugs are worked out 
prior to conversion!  We have a number of staff involved in the testing phase.  It is our intention to test 
each process to insure that it is working properly and maintains integrity of our database throughout this 
process.

All of our staff will be training on the new system to insure a seamless transition!   We are currently 
training front line tellers, lending staff, accounting staff, marketing staff, and of course our IT staff will be 
involved in rigorous training to insure that we are all familiar with every aspect of the system.

The Jack Henry Company has strong support services and will help us take advantage of all of the bells 
and whistles offered to make it easier for our staff to perform transactions for you and to maintain security 
and integrity of your account at all times!  We chose this company because they are on the cutting edge of 
technology and will be an asset in guiding us into the future with our information technology program.

We are excited about this new project and look forward to going live on July 19, 2016!  In order to insure 
that we have a seamless transition and are ready to meet our members’ needs we will be closed on Monday, 
July 18 and will open for business with our new system in place on Tuesday, July 19.  We appreciate your 
patience and support during the next few months!  It is our goal to provide you with cutting edge 
technology and excellent member service!  We anticipate those things combined will allow for a long and 
lasting relationship with our members!  We welcome any feedback that you may have and invite you to 
email thoughts, questions, or comments to: marketing@mountaincu.org.  
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Branch Locations
219 Haywood St.
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Phone: (828) 252-8234
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Phone: (828) 667-7245
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Phone: (828) 684-9999
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Franklin, NC 28734

Phone: (828) 524-4464

30 Highway 107
Sylva, NC 28779

Phone: (828) 586-0425

721 N. Main St.
Waynesville, NC 28786
Phone: (828) 452-2216

Technology Leap  Into The Future

April Is Credit Union Youth Month!

www.MountainCU.org

Mountain Credit Union will celebrate Credit 
Union Youth Month during April!  

Win Cash Prizes!  This year we will be accepting 
registrations from youth ages 17 and under for 
cash deposits to savings accounts!  Register for a 
chance to win cash deposits of $50.00, $35.00 or $25.00 to be deposited to your savings account!  We will 
deposit the winnings to savings accounts on Friday, April 29th!  Register soon and often!  Good luck!

Coloring Pages!  We want to paper our lobby walls with coloring pages!  During the month of April we 
will display kids coloring pages in our lobby!  Get your coloring page from our website at 
www.mountaincu.org or ask your Member Service Representative to give you one!  Ask your parents to 
help you bring the coloring page back to Mountain Credit Union!  We are proud to display it!

Match First Deposit! During the month of April we will match your first deposit of $5* for every new 
account for kids ages 12 and under!  Parents and Grandparents, help your special child open a credit union 
account!

Fun Gifts & Prizes!  Mountain Credit Union will offer fun gifts and prizes for our youth visiting our office 
during April 2016!

*To qualify for $5 matching deposit the initial deposit must be made by member at time of account opening.  Social security card required as identi�cation veri�cation for 
minor.  The account must remain open for 6 months.  Matching deposit only available for youth accounts 12 years of age and under and only for new accounts opened 
during the month of April 2016.  O�er expires April 29, 2016.



Winners are two of three in North Carolina, the third state in US 
to offer the prize-linked savings program.

Asheville, NC (March 4, 2016) — Two Asheville residents, 
both members of Waynesville-based Mountain Credit Union, 
today were presented a $10,000 grand prize each in the North 
Carolina Save to Win prize-linked savings program.

The winning members, who asked to remain anonymous, are 
among 2,200 participating members who saved a total of $5.4 
million at nine (9) North Carolina credit unions during 2015, 
the third year of the savings raffle. Mountain Credit Union 
members who participated saved over $888,000 and won other 
total prizes of $4,150 along with two of three $10,000 grand 
prizes. The program supports positive habits for North 
Carolina participants, more than half of whom had not saved 
regularly prior to opening their Save to Win accounts.

The presentation comes just after America Saves Week 
February 22-27 and ahead of national Financial Literacy Month 
in April. America Saves (www.americasaves.org) is an 
independent campaign of the nonprofit Consumer Federation 
of America (CFA) dedicated to helping individuals save money, 
reduce debt, and build wealth.

“More than 289 Mountain Credit Union members and all others who joined Save to Win deserve congratulations because they’re saving 
for their futures and making good financial decisions,” said Mountain Credit Union CEO Patty Idol. “Local credit unions like ours are 
committed to helping our members reach their personal financial goals. Saving builds financial stability, and Save to Win is a fun and 
effective way for our members to watch their money grow.”

With each $25 deposit in a Save to Win savings account, a member is entered into monthly, quarterly, and grand prize drawings. Most 
importantly, each saver’s deposits remain his or her own. In North Carolina, 49 percent of participants in 2014 had not saved regularly 
prior to joining the program, while 53 percent reported household income of less than $40,000—and 17 percent earn less than $20,000.

Save to Win came to North Carolina in 2011 on the shoulders of several credit unions committed to working together on the program. 
Their testimony aided introduction, co-sponsorship, and unanimous passage of state legislation on “savings promotion raffles,” excluding 
them from the NC Charitable Raffle Laws and defining them within general statutes to require deposits in special accounts. The action 
permitted North Carolina to become the third state in the country to offer the savings program. More states seek to pass legislation and 
join North Carolina, Michigan, Nebraska, and Washington.

Featured in the Wall Street Journal, New York Times, and on Fox Business, Save to Win was developed by Harvard Business School 
Professor Peter Tufano and managed by the Doorways to Dreams Fund (D2D). Save to Win was piloted in 2009 in Michigan, where laws 
permitted such programs, and a survey that year found that 59 percent of participants had spent money on the lottery over the previous six 
months and that 55 percent had not saved money regularly before opening Save to Win accounts. Today, 100 credit unions among the 
seven states currently offering Save to Win have secured more than $45 million in deposits for an average of $2,350 per member account.

“Seeing such positive results in North Carolina is reward enough for those of us who want the best for members and consumers,” 
Carolinas Credit Union League CEO John Radebaugh noted on the program statistics. “Seeing firsthand the grand prize go to a fellow 
North Carolinian is added proof that Save to Win has been worth the effort for everyone involved.”

Two Mountain CU Members Win $10k Grand Prizes in “Save to Win” Raffle

Save to Win and its prizes are underwritten and managed by the participating credit unions and the Carolinas Credit Union League. Learn more about the program at 
www.savetowin.org.
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Pictured L-R Front: Dana Thompson, Marketing Director; Vicki Hill, 
Branch Manager; Patty Idol, President/CEO; Rep. Susan Fisher (NC-114); 
L-R Back: Suzie Shook, Compliance; Sonya Given, Collections; Amy 
Woody, Executive VP; Keith Beck, Operations/Systems Liason; Chris Angel, 
Busienss Development Director; and Chuck Reece, HR Director.
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Mountain Credit Union members already enjoy 10% off select 
regularly priced monthly data service with the Sprint Credit 
Union Member Discount. Now, for a limited time, you can save 
even more on Sprint services, and earn a chance to win big.

It’s the Love My Credit Union Rewards “$50/$50/$5k Referral 
Campaign”. 

Now thru May 31st, 2016, whenever you refer another credit 
union member to Sprint:
 
 • You receive a $50 service credit on your Sprint  
    wireless bill
 • They receive a $50 service credit on their Sprint  
       wireless bill when they open a new account, validate  
       credit union membership and register for the  
       promotion
 • You’re both entered for a chance to win a 
    $5,000 Visa gift card

Refer, save and win now! Visit LoveMyCreditUnion.org/CellReferral for 
official rules and details.

SDP Credit Union Referral Offer: Offer starts 3/1/16 and ends 5/31/16. SDP only. Requires validation on Credit Union Corp ID. $50 service credit per new line up to 
$500/year max. New referrals are required to have a new-line activation, on qualifying plans with a phone purchase via Sprint Easy Pay or Leasing. Excludes tablets and 
mobile broadband devices. New accounts must register at https://www.lovemycreditunion.org/CellReferral within 30 days of new account activation. Existing and new 
accounts must be in good standing at time of fulfillment. Add a line not eligible. Acct. must remain in good standing throughout credit period to qualify and receive svc 
credits. Offer excludes referrals made between Sprint entities or providers associated with Sprint (i.e., Virgin Mobile USA, Boost Mobile, Common Cents Mobile and 
Assurance). Service credit will post on 2-3 invoice following activation. May not be combinable with other offers. While supplies last.

NO PURCHASE NECESSARY. Open to legal residents of the 50 US (and D.C.) who are 18 or older who are Credit Union Members or Employees. Void where prohibited. 
Enter by 5/31/16. For Official Rules, how to enter without new Sprint account activation, prizes and odds disclosure, visit www.lovemycreditunion.org/cellreferral. Sponsor: 
CU Solutions Group, 38695 W. 7 Mile Road, Suite 200, Livonia, MI, 48152. Sprint is not a sponsor of this Sweepstakes.

$50 Credit for You, $50 Credit for a Friend and a Chance to Win a $5k Prize 

Members have saved over $1.4 billion 
with Love My Credit Union Rewards.

Start saving today at LoveMyCreditUnion.org

LOVE MY
CREDIT UNION
REWARDS

When using MCU BillPayer service, you may only pay established payees with United States addresses.  While payments to most payees 
can be made using BillPayer, we are not able to make payments to certain payees, such as alimony, child support, tax and other court 
directed or government payments, fines or penalties.

Reminder to MCU BillPayer Subscribers 
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Visa Check Card International Usage Policy

Due to high fraudulent usage that is initiated in foreign countries, it is the policy of Mountain Credit Union to block all international Visa 
Check Card transactions unless our member authorizes and requests this block be removed from their Visa Check Card. Contact 
Mountain Credit Union before you travel outside of the United States to request that the International Usage Block be removed from your 
Visa Check Card.  This pertains to both purchases and cash withdrawals made by a Mountain Credit Union Visa Check Card.  

As a reminder, a fee of 1% of the amount of the transaction, calculated in U.S. dollars, will be imposed on all foreign transactions, 
including purchases, cash withdrawals and credits to your account.  A foreign transaction is any transaction that you complete or a 
merchant completes on your card outside of the U.S., Puerto Rico or the U.S. Virgin Islands.



marketing@mountaincu.org • www.MountainCU.org 

Mountain Credit Union
Withholding Notice - Form 2317
Required Notice for Members with Individual Retirement Accounts
Payments from your IRA are subject to federal income tax withholding unless you elect no withholding.  You 
may change your withholding election at any time prior to your receipt of a payment.  To change your 
withholding election, complete the appropriate form provided by your credit union.  Withholding from IRA 
payments when combined with other withholding MAY relieve you from payment of estimated income taxes.  
However, your withholding election does not a�ect the amount of income tax you pay.  You may incur penalties 
under the estimated tax rules if your withholding and estimated tax payments are insu�cient.

Scholarships in the amount of $7,000 were awarded at the Mountain 
Credit Union Membership Meeting held at Maggie Valley Club on 
March 24th.
  
The 2016 Mountain Credit Union Scholarship Winners:

Holly Ogden: Montreat College - Master of Science in Management & 
Leadership

Emily Brooks: Asheville-Buncombe Technical College – 
Pre-Sonography

Sarah Hyatt: Currently a Senior at Swain High School – Plans to attend 
Lenoir Rhyne

Madelinne Metts: Currently a Senior at West Henderson High School – 
Plans to attend Western Carolina University Nursing Program

Megan Davis: Southwestern Community 
College – Computer Information Technology

Kira Ross: Western Carolina University – Elementary Education K-6

Jacob Thomas Sutton: College is undecided at this time – plans to major in Business

We are pleased to help our members continue their education! 

Scholarships Awarded At Mountain Credit Union Annual Meeting

Friday, April 22, 2016 at Mountain Credit Union – Candler Office
1453 Sand Hill Road, Candler, NC 28715
Fun starts at 6 pm – Movie starts at dusk

Go to our website at www.mountaincu.org to vote on which movie will be shown! Vote soon so that your 
vote counts! Bring your camping chairs and blankets! There will be pizza, popcorn and drinks.

Special Youth Month Event Outdoor Movie Night – Free & Open To the Community

Pictured L-R: Sarah Hyatt, Megan Davis, Jacob 
Sutton, Holly Ogden and Madelinne Metts


